
Download the Full Viewer
HOW TO

Click the Account link on the main toolbar.  
(gear icon near the top right).

Click the Image Viewer tab. 

Click the Download Full Viewer button.

A. Save the file when prompted. 

B.  Display the downloads by click-
ing on the down arrow at the far 
top right of the screen. 

C.  Click on eradsetup.exe

A.  Right click “eradsetup.exe” in the lower left 
corner of the screen. 

B. Click “open” to run setup wizard.

C.  Follow the setup wizard, accepting the 
License Agreement and accepting all default 
options. Note: If the user of this PC does not 
have admin privileges, you will receive an 
error at the start of the wizard. The office’s IT 
will need to be contacted. The WebTeam can 
assist with this.

D.  A reboot may be required if the PC is running 
Windows 7 and if an error is received on launch.

E.  Run the PACS Viewer for the first time so all nec-
essary updates can occur.

A.  Click to “Run” the file when 
prompted to run setup wizard. 

1

2

3

4 OR OR

Mozilla Firefox Microsoft Internet Explorer
Google Chrome




